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Envisioning Excellence for
Mission Driven Success



Career and Salary Survey

In partnership with aasp, Lindauer, and BWF
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sumit - Qverview and Methodology

* Collected unique insights into perceptions and attitudes around
hybrid work environments, investments and interest in career
development, and DEI awareness and as well as providing valuable
insight on industry salaries and trends.

* Conducted from March 16 to April 16, 2023

* Via email, the survey was distributed to 52,192 professional working
in advancement services and frontline advancement professionals.
1,741 individuals completed the survey for a response rate of 3.3%



Advancement Services Only: What is your current
base salary?
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Less than S50K/year - 4%

Prefer not to answer - 1%
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Remote/Hybrid is top need in role

How important is a hybrid/remote work environment to
evaluating a position (current or future)?

52%
24%
18%
. -

Most important Top 3 factors  Not top 3 but one It is not important
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Industry has confidence in remote

Hybrid or remote workers can be successful in advancement services roles.

Non-Advancement Services responses:
64%

20%
3%
1%
] o

l 2
5 - Strongly 4 3 2 1 - Strongly

agree disagree
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Retention is greatest challenge

In the past 12 months .y
have you considered, or
been recruited, to a
role outside of

philanthropy (ie
finance, for-profit tech, 23%
etc)?
12% 11%
Yes, | have Yes, | have been Yes, | have No
considered and recruited considered

been recruited
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What professional

that apply)?

Blackbaud Certified in Raiser's Edge (bCRE)
Degree in nonprofit management/administration
Other

Certified Fund Raising Executive (CFRE)

Six Sigma/Lean

Project Management Professional (PMP)
Salesforce

Agile

Microsoft Certification

Scrum

ITIL

Certified Authorization Professional (CAP)

Certified Information Management Professional (CIMP)

MOR Leadership Program
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certifications or trainings

have you participated in (please select all

N 28%
. 17%
I 12%
I 11%
I 7%

I 60

I -

I 5%

I 2%

I 3%

B 1%

B 1%

1 0%

| 0%



Rank the top 3 the greatest opportunities for
Advancement Services to support growth in
fundraising.

More impactful/cleaner data available

472

Greater collaboration/integration Advancement services and Front- Line
departments

471

Better understanding of major gift fundraising and/or philanthropy

Deeper insight into donor motivation

3
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Automation
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Artificial Intelligence
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Greater collaboration between Advancement Services departments

7

H
o

Unsure
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How long have you worked in philanthropy?

32%
22%
19%
14%
9%
4%

Less than 1 year 1-3years 4 - 6 years 7 - 10 years 11 - 15 vyears 16 - 20 years More than 20
years
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DEI efforts

41%

Respondents felt
like their
organization was
making
meaningful efforts
to support DEI, but
felt like the
advancement
service community
was not as much. 5 stronly , ; , - Strongly

agree disagree

31%

17%

B My Organization M Adv Service Community
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Core Survey Responses — adv services only

* Rate available career opportunities for Advancement Services
professionals within your current organization.

35%
28%
23%
11%
] I
4 3 2 1 - Does not exist
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Core Survey Responses — adv services only

* What professional certifications or trainings have you

participated in (please select all that apply)?

Blackbaud Certified in Raiser's Edge (bCRE) _ 28%
Degree in nonprofit management/administration _ 17%
Certified Fund Raising Executive (CFRE) _ 11%
Six Sigma/Lean _ 7%
Project Management Professional (PMP) _ 6%

Salesforce _ 5%

Agile _ 5%
Microsoft Certification - 4%
Scrum - 3%

me ] 1%

Certified Authorization Professional (CAP) I 1%

Certified Information Management Professional (CIMP) I 0%
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MOR Leadership Program | 0%



Core Survey Responses — all respondents

* Does your organization have a performance bonus program?

74%
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Exposure/to use of new technologies
Ability to utilize new skill sets

Industry conferences (e.g. aasp Summit)

Training opportunities

Opportunity to speak with nonprofit professionals
Technology/Application conferences (e.g. Salesforce Summit)
Mentorship with nonprofit professional outside my org
Public speaking and presentations

Shadowing new work/opportunities
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Opportunity to speak with leadership/...
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141

#2 m#3

315

303

346

Rank the top 3 most important items for the
growth of your skill set.

405

521



Thank You

On behalf of aasp, Lindauer, and BWF
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